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Criterion 1 

 

Key Indicator: 1.4 

 

Curricular Aspects  

 

Feedback System 

 

Metric Number: 

1.4.1 

 

Institution obtains feedback on the syllabus 

and its transaction at the institution from 

the following stakeholders  

1)Students 2)Teachers 3)Employers 

4)Alumni 
 

 

Prepared and submitted by 

Biswanath College 

 

 

 

 

 

 



 
 

BISWANATH COLLEGE, BISWANATH, ASSAM 

Feedback Committee Report on Curriculum, 2023-2024 

 

 The Feedback report on Curriculum is prepared by the Internal Quality Assurance Cell 

(IQAC) using a structured feedback form. The feedback is collected online through a Jot form 

from stakeholders on the existing curriculum. The feedback is collected from students, teachers, 

alumni and parents on the end of the academic session to identify areas of improvement and 

suggest measures to enhance the quality and relevance of the curriculum.   

 The committee used a structured feedback Jot form to collect the feedbacks online. The 

feedback included the information on course distribution, curriculum development, relevance, 

effectiveness and adequacy of the curriculum etc. The points are calculated according to the 

grades given by the students in various criteria. The feedback provided by the students, teacher, 

alumni and parents is expected to be unbiased. The grades are given as Very good, Good, 

Average, Poor and Very poor. The average and percentage of various criteria are calculated. The 

strength and weaknesses mentioned by the each of the stakeholders are summarized. This 

strategic collection of feedback each year at the end of the session is performed with the key 

objective of ensuring that the institution meets the quality standards set by regulatory bodies. It 

also helps to identify the areas for improvement and quality enhancement as well as sustenance.  

  

 The feedback collected was analyzed by the team formed by Principal and the feedback 

reports were prepared by taking into account all the suggestions. Once analysis is done the 

issues were discussed in the IQAC and appropriate measures have been taken on the basis of the 

recommendation of specific issues if any. The Principal along with the IQAC takes into account 

the feedbacks as it provides the rationale for overall development of the teaching learning 

process.  

 

 



 
 

 

 

BISWANATH COLLEGE, BISWANATH, ASSAM 

Feedback Committee Report on Curriculum, 2023-2024 

 

Feedback type                    : Online 

Website Address: 

Direct link URL:  

 

Screenshot of category wise online feedback  

 

 

 

 

 

 

 

794 Responses 

 
 

 



 
 

 

 

 

BISWANATH COLLEGE, BISWANATH, ASSAM 

Feedback Committee Report on Curriculum, 2023-2024 

 

Summary of Statistics of Feedback received: 

 

 

Sl. No. Feedback category Total numbers of 

stakeholder recorded 

feedback 

Average opinion 

of answer in 

percentage 

1. Students’ 

Feedback 

689 73.22% 

2. Alumni Feedback 48 85.95% 

3. Teachers’ 

Feedback 

27 84.38% 

4. Parents Feedback 30 78.16% 
 

Average rating of all stakeholders Feedback response is found to be 80.43% 

Scale for opinion of all stakeholders is found to be – VERY GOOD 

 

 

 

 

 

 

Scale for opinion of Stakeholder (Student, Alumni, Teachers, Parents) 

Very good  100-80%, Good 79-60%, Average59-40%,Poor39-20%,Very poor Less than 20% 



 
 

 

 

BISWANATH COLLEGE, BISWANATH, ASSAM 

Feedback Committee Report on Curriculum, 2023-2024 

Category                                                                    : Students’ Feedback 

Total numbers of students recorded feedback          : 689 

Total number of question attempted                         : 8 

Feedback type                                                           : Online 

 

 

Screenshot of the feedback response of students’ feedback 

 

 

 



 
 

 

 

Graphical Analysis of Students’ Feedback response 

 

 

 

689 Responses 

 



 
 

 

Tabular analysis of Students’ feedback responses  

Q. 

Nos 

Nature of Question Opinion of Answers in percentage 

(%) 

Scale of 

opinion 

% of 

opinion 
Very 

good 

Good Average Poor Very 

poor 

1 The sequence of the course (subjects) in 

the curriculum 
 

36 44 12 3 1 Very 

good 

and 

good 

83.34% 

2 Size of the syllabus in terms of load on the 

student universities/colleges 
 

22 40 24 7 3 Very 

good 

and 

good 

64.58% 

3 The objectives stated for each of the 

course 
 

27 47 17 4 1 Very 

good 

and 

good 

77.08% 

4 The offering of the electives in terms of 

their relevance to the specialized streams 
 

28 45 17 4 2 Very 

good 

and 

good 

76.04% 

5 How do you rate the electives offered in 

relation to the technological advancements 

 

25 38 23 6 3 Very 

good 

and 

good 

66.31% 

6 Content of the courses encourages extra 

learning /self-learning 
 

29 42 17 4 3 Very 

good 

and 

good 

74.73% 

7 How do you rate the percentage 

(number)of the courses having practical 

components? 
 

25 45 19 5 2 Very 

good 

and 

good 

72.16% 

 

8 How do you rate the domain used for 

designing/performing the experiments in 

the laboratory? 
 

26 42 18 5 4 Very 

good 

and 

good 

71.57% 

9 Suggestions if any Recorded 

 Average rating 73.22% 

 

 



 
 

 

 

Analysis Report on the Students’ feedback on Curriculum  

(2023-2024) 

We have received feedback from 689 numbers of students’ through online process by web link 

Website Address: 

Direct link URL:  

Average rating of students’ feedback response found to be at 73.22% 

Scale for opinion of Students’ found to be at rank – Good 

The following are the observations on students’ feedback 

1. The curriculum content and objectives is rated to be very good by the students 

2. The curriculum is found to have appropriate level of difficulty and excellences. 

2. The time allotted for the semester in comparison to the syllabus is found to be less. The 

syllabus structure is rated to be good.  

3. More application/Skill based course curriculum is suggested. 

4. More ICT based teaching-learning tools for delivering the curriculum is also suggested in the 

suggestion section by the students. 

 

  

 

 

 

 

 



 
 

 

 

BISWANATH COLLEGE, BISWANATH, ASSAM 

Feedback Committee Report on Curriculum, 2023-2024 

Category                                                                    : Alumni Feedback 

Total numbers of Alumni recorded feedback           : 48 

Total number of question attempted                         : 5 

Feedback type                                                           : Online 

 

Screenshot of the feedback response of Alumni feedback 

 

 

 



 
 

 

 

 

Graphical Analysis of Alumni Feedback response 

 

 

 

 

 

 

 

 

 

48 Responses 

 

 



 
 

 

 

Tabular analysis of Alumni feedback responses  

Q. 

No

s 

Nature of Question Opinion of Answers in percentage 

(%) 

Scale of 

opinion 

% of 

opinion 
Very 
good 

Good Average Poor Very 
poor 

1 Curriculum meets prerequisite and basic 

knowledge required for the career 
 

25 16 4 0 1 Very 

good 

and 

good 

89.13% 

2 Usefulness of learning experience in career 23 21 2 2 0 Very 

good 

and 

good 

91.67% 

3 Electives offered in relation to the 

technological advancements 
 

19 17 8 2 1 Very 

good 

and 

good 

76.59% 

4 The new course (subjects) introduced meet 

contemporary (existing) requirements. 
 

18 22 4 2 1 Very 

good 

and 

good 

85.11% 

5 Design of the course (subjects) 

encourages/motivates extra learning or self 

learning 
 

23 18 4 0 2 Very 

good 

and 

good 

87.23% 

6 Suggestions if any Recorded 

 Average rating 85.95% 

 

 

 

 

 

 

 



 
 

 

Analysis Report on the Alumni feedback on Curriculum 

(2023-2024) 

 

We have received feedback from 48 numbers of Alumni through online process by web link 

Website Address: 

Direct link URL:  

 

Average rating of Alumni feedback response found to be at 85.95% 

Scale for opinion of Alumni found to be at rank – Very Good 

The following are the observations on Alumni feedback 

1. Alumni are satisfied with the process of curriculum design and development. 

2. Addition of more application/Skill based course in the curriculum is suggested. 

2. The curriculum and syllabus is found to be very useful for learning experience and carrier 

building by the alumni. 

 

 

 

 

 

 

 

 



 
 

 

BISWANATH COLLEGE, BISWANATH, ASSAM 

Feedback Committee Report on Curriculum, 2023-2024 

 

 

Category                                                                    : Teachers’ Feedback 

Total numbers of Teacher recorded feedback          : 27 

Total number of question attempted                         : 8 

Feedback type                                                           : Online 

Screenshot of the feedback response of Teachers’ feedback 

 

 

 



 
 

 

 

Graphical Analysis of Teachers’ Feedback response 

 

 

 

 

 

27 Responses 

 

 



 
 

 

Tabular analysis of Teachers’ feedback responses  

Q. 

N

os 

Nature of Question Opinion of Answers in 

percentage 

Scale of 

opinion 

% of 

opinion 
Very 

good 

Good Average Poor Very 

poor 

1 The learning objectives are clear and 

appropriate to the program 
 

11 21 2 0 0 Very 

good 

and 

good 

94.11% 

2 The curriculum and syllabus are well organized 

and suitable to the program. 
 

5 24 3 2 1 Very 

good 

and 

good 

82.86% 

3 The text books/reference books are well suited 

to the course 
 

5 25 4 0 0 Very 

good 

and 

good 

88.24% 

4 The system followed by the university for the 

design and development of the curriculum time 

to time 
 

12 15 8 0 0 Very 

good 

and 

good 

77.15% 

5 

Provision to update the curriculum time to time 
 

7 18 9 0 0 Very 

good 

and 

good 

73.52% 

6 How do you rate the distribution of contact 

hours among the course components 
 

4 25 5 0 0 Very 

good 

and 

good 

85.29% 

7 

The curriculum has a good balance between 

theory and practical 
 

11 20 4 0 0 Very 

good 

and 

good 

88.58% 

 

8 

How do you rate the electives offered in 

relation to the technological advancements? 
 

3 26 5 0 0 Very 

good 

and 

good 

85.29% 

9 Suggestions if any Recorded 

 Average rating 84.38% 

 



 
 

Analysis Report on the Teacher feedback on Curriculum 

(2023-2024) 

We have received feedback from 27 numbers of Teachers through online process by web link 

Website Address: 

Direct link URL:  

 

Average rating of Teachers feedback response found to be at 84.38% 

Scale for opinion of Teachers is found to be at rank – Very Good 

The following are the observations on Teacher feedback 

1. Teachers are satisfied with the course components  

2. Teachers have found some topics/units to be repeated in different papers. 

3. There are some practical problems in relation to the theory in the curriculum. 

4. Teachers suggest that contact hours should be specified for subtopics instead of units. 

 

 

 

 

 

 

 

 

 

 



 
 

 

BISWANATH COLLEGE, BISWANATH, ASSAM 

Feedback Committee Report on Curriculum, 2023-2024 

 

Category                                                                    : Parents’ Feedback 

Total numbers of Parent recorded feedback                : 30 

Total number of question attempted                           : 8 

Feedback type                                                            : Online 

Screenshot of the feedback response of Parents’ feedback 

 

 

 



 
 

 

 

 

Graphical Analysis of Parents Feedback response 

 

 

 

 

 

30 Responses 

 



 
 

 

Tabular analysis of Parents’ feedback responses 

 

Q. 

No

s 

Nature of Question Opinion of Answers in percentage Scale of 

opinion 

% of 

opinion Very 

good 

Good Average Poor Very 

poor 

1 How do you rate the availability of the 

Text and reference books in the Market? 

9 17 6 3 1 Very 

good 

and 

good 

72.23% 

2 How do you rate the treatment of the students 

by the faculty irrespective of the background of 

the student that includes Gender, caste, 

community creed etc. in teaching and 

evaluation? 
 

13 13 12 0 0 Very 

good 

and 

good 

68.42% 

3 How do you rate the academic environment  

of the college for effective delivery of the 

academic programs? 
 

17 12 5 0 1 Very 

good 

and 

good 

82.86% 

4 How do you rate the courses in terms of their 

applicability in building competence for 

employability of your ward? 
 

9 18 9 0 1 Very 

good 

and 

good 

72.98% 

5 How do you rate the programs based on the 

comfort of your ward in adopting with the 

workload? 
 

13 17 6 0 0 Very 

good 

and 

good 

83.34% 

6 How do you rate the quality of teaching in 

the college? 

19 13 4 0 1 Very 

good 

and 

good 

86.49% 

7 How do you rate the transparency of the 

evaluation system in the college? 

6 23 8 0 0 Very 

good 

and 

good 

78.38% 

 

8 How do you rate the transparency of the 

evaluation system in the college? 

 

6 23 6 0 1 Very 

good 

and 

good 

80.56% 

9 Suggestions if any Recorded 

 Average rating 78.160% 

 



 
 

 

 

Analysis Report on the Parents feedback on Curriculum 

(2023-2024) 

We have received feedback from 30 numbers of Parents through online process by web link 

Website Address: 

Direct link URL:  

 

Average rating of Parents feedback response found to be at 78.160% 

Scale for opinion of Parents found to be at rank – Good 

The following are the observations on Alumni feedback 

1. Parents rate the teaching in the college very good. 

2. Parents find the courses in terms of their applicability in building competence for 

employability of their child satisfactory. 

2. The evaluation system of the curriculum is found to be transparent and good. 

3. Parents suggest more practical work and project works. 

4. More books related to the curriculum to be facilitated are suggested. 

4. Need of internships and training programs for all students is suggested. 
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